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I would like to wish everyone a Happy
New Year! | hope you all enjoyed a
well-deserved break over the holiday
season to spend time with your family
and friends. Now it is time to gear up for
what is looking to be a very interesting
and exciting year ahead in the real estate
market. What are your plans for 20107
Western society promotes the custom of
making New Year's resolutions to start
the year on the right foot. What do you
want to change—sell more houses, list
more houses, stay in touch with past
clients, manage your time better, sign up
for additional floor time, ...... How can
you be sure to stick with the goal you've
decided on? Attitude.

| finished reading Terry Watson’s book
“The Power of Motivation” and that has
given me my goal. Attitude. It's going to
be a new way of thinking at some, or all
levels, and in the way | make decisions.

| have learned it's not what happens but
how one reacts that counts. We will all
have challenges, struggles, and slumos.

Happy New Year to all. All indications are
that 2010 should be a better year for real
estate than the previous two.

It was a shame to see a handful of members
really struggle to pay their dues this year.
Yes, it was a tough year in the business, but
the dues and due dates should not have
been a surprise to anyone.

Here’s an idea, put aside $50.00 a month
starting right now to cover next year’s dues.
This should cover the total and the bite next
November should not be near as painful.

It is how we approach things mentally that will
bring us success.

With success there are more slumps,
challenges, struggles, problems, and
distractions. It will be the mindset ~ attitude of
how you let a negative occurrence affect you,
and affect your performance. We all have lost
a listing you thought you had in the bag. How
long does it affect your personal performance?
Does it affect your desire and motivation to
prospect and lead follow-ups? Does it make
you hesitant and cautious with the next
prospect? It is the way we let our feelings and
reaction determine our success. The reaction
is more important than the situation.

Happy New Year! | wish you the best in
achieving your personal goals.

Remember to shoot for the moon with
continued success

Speaking of planning, you should be well
aware that you must complete 18 (yes 18)
hours of Continuing Education classes by
December 14, 2010 to renew your license
with the Wisconsin Department of
Regulation & Licensing. Don't let this slip
up on you. We will offer video classes and
tests at the Board office. A schedule of
those classes will be included in next
month’s FloorTimes.
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Equal Opportunity and possible discrimination can
come in many packages. Your Equal Opportunity
Committee will select a Legal Hotline question each
month to reprint in FloorTimes that deals with this
topic. Here’s the first installment.

Q.

An offer has been written on a condominium unit where
dogs over 15 Ibs. are not allowed. The offer has a
contingency for written authorization from condominium
association for a “service dog (Labrador Retriever
weighing approximately 70 Ibs.) to accompany buyers
on the purchased premises and related common
areas.”

The buyers have no apparent disabilities. The listing
agent is aware that there are emotional needs that may
require a service animal. Would it be proper for the
listing agent to request a letter from buyers’ doctor for
proof of disability and also proof of training for the
service animal? If buyers submit both, is the
association legally bound to give the requested
authorization? Or may they still deny the request?

A.

The listing agent should advise the seller and/or the
condominium association to contact their attorney to
advise them on how to proceed and whether it is
permissible or legal to deny the request.

Generally under Wisconsin law, the dog would have to
have certification papers from a school approved by the
Wisconsin Department of Workforce Development for
training assistance animals. Wis. Stat. § 106.50(2r)(bm)
provides,

“Animals assisting persons with disabilities.” 1. If an
individual's vision, hearing or mobility is impaired, it is
discrimination for a person to refuse to rent or sell
housing to the individual, cause the eviction of the
individual from housing, require extra compensation
from an individual as a condition of continued residence
in housing or engage in the harassment of the
individual because he or she keeps an animal that is
specially trained to lead or assist the individual with
impaired vision, hearing or mobility if all of the following

apply:

a. Upon request, the individual shows to the lessor,
seller or representative of the condominium association
credentials issued by a school recognized by the
department as accredited to train animals for
individuals with impaired vision, hearing or mobility.

b. The individual accepts liability for sanitation with respect to,
and damage to the premises caused by, the animal.

2. Subdivision 1. does not apply in the case of the rental of
owner-occupied housing if the owner or a member of his or her
immediate family occupying the housing possesses and, upon
request, presents to the individual a certificate signed by a
physician which states that the owner or family member is
allergic to the type of animal the individual possesses.”

This situation, however, may be controlled by federal law.
Under federal law pertaining to reasonable accommodations, if
a person with disabilities provides documentation that he or she
has a physical or psychiatric disability that substantially limits a
major life activity and that because of the person’s disability a
companion animal is necessary to enable the person to equally
enjoy the unit, the companion animal generally must be
allowed. This requires documentation of the both the disability
and the need for the accommodation. The buyers, however,
need not disclose the details of the disability nor provide a
detailed medical history. A detailed discussion of the federal
law requirements is found at
http://www.usdoj.gov/crt/housing/jointstatement ra.php.

EQUAL HOUSING
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The new “Ask Me” buttons inaugurate a campaign to help
open doors with potential customers. Each member of
The Racine Board of Realtors® will get one button.
Should you desire an additional button they can be
purchased at the Board office for $1.00 each.

The two-inch, white button, which can be pinned to a
coat, shirt, etc., simply says, “ASK ME” with Racine
Board of Realtors®” in small letters below. The purpose
of the button is to help start conversations and get our
community talking Real Estate, as well as help agents
make new connections and push the positive things
going on in regards to our market and community. The
buttons can serve a multitude of purposes by adding
ribbons which specify what you may want people to ask
you about, such as the Tax Credit or whatever your
specialty is in real estate.

If your office has not received the buttons stop by the
Board Office to pick yours up. Thanks to the
Communications Committee for this great idea.

www.knightbarry.com

Established in 1854, Knight-Barry Title has
handled transactions from home sales to
major commercial projects for over 155 years.

With over 125 real estate professionals in
twelve offices we back our competitive
rates with top-notch support and service.

Knight-Barry Title leads the way with client-
friendly technology and can coordinate title
work and closing services for properties
throughout the United 5tates.

400 Wisconsin Avenue, Racine, W1 53403
(262) 633-2479, Fax (262) 633-4928

A Knight-Barry Title is Proud to serve
the Realtors of Racine County!
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Since you all now have your 2010 planning calendars
in hand why don’t you pencil in two events coming
later this year. Both are of the “fun type” and you
won’'t want to miss them.

First, the Affiliate Committee is in the final planning
stages for the Second Annual Affiliate Night. It is
tentatively scheduled for March 11 at the Fountain
Banquet Hall on Durand. It will start right after
working hours and offer free food and beverages as
well as a look at the services provided by our fine
Affiliates. There is some discussion about making
this a themed party so watch next month’s
FloorTimes for more details.

On Thursday, July 15 we will hold our annual Golf
Outing. This event becomes more and more fun
each year. There’s room for serious golfers,
recreational golfers, and once-a-year golfers. The
banquet and raffle at the conclusion is open to
everyone, so even if you don’t plan on golfing, plan
on attending the banquet.

Thanks to all who responded to the email questing
input on whether we should offer credit card service at
the Board Office. It's a tricky issue to say the least. On
one hand it would be a great service to offer our
members. On the other hand that service comes at a
cost. The service provider charges annual, monthly,
interchange and transaction fees. The estimated cost
of offering credit card usage would be somewhere
between one and three thousand dollars a year,
depending on how much was charged. While retail
stores can absorb these costs because of new
business that the cards generate, that is not the case
with your Board. It would simply be an expense item
for us.

A total of 63 of you responded to the email. Forty-four
said no, six said yes and 13 had questions or offered
suggestions. A common suggestion was to add a
service charge for the use of a credit card. The credit
card providers do not allow this practice, however.

For the time being, we will continue to accept checks or
cash for your purchases and fees. We will monitor the
costs of credit cards, however, and watch for a way that
we can offer the service without incurring hefty
expenses.




title insurance / closings / escrows

1254 West Blvd., Racine, WI.

Soon, the Board office will have a replacement
sign on the front lawn. Late last spring a careless
driver jumped the curb and mowed down the
sign, our flagpole and some landscaping. The
flagpole and landscaping were taken care of late
this summer. But, the sign was delayed while the
Board of Directors looked at the options that were
available.

The decision was made to replicate the old sign.
Preliminary work has begun and the new sign
should be in place in a couple of weeks,
depending on the weather.
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The Charitable Mission Committee was very busy
over the final two months of 2009. Listen to this.

Eight hundred dollars and 1454 pounds of food
were collected at the food drive on November 14
on behalf of the Racine County Food Bank.
Seventy-five gifts of new clothing were collected
for needy children through the Giving Tree
program, a $1,000 check was presented to
Habitat for Humanity, books were collected at the
Holiday Party and given to the Cops ‘n Kids
program as well as $153.00 that was collected in
the “house” at the party.

And the committee is not resting on its laurels. A
spring food drive is being planned and a
mentoring program for RUSD is being looked into.
It's good to be famous, because of your famous
goodness!
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The final, final numbers are not yet in, but it
appears that about ninety-five percent of
our members (REALTORS®, Appraisers
and Affiliates) renewed their membership
for 2010. This is about five percent better
than we expected (budgeted) and is better
than most of our neighboring boards and
associations. We have 306 members
starting this new year.







% 55

Local Government Highlights

Kudos to Town of Raymond Plan Commissioners who late
last year approved various permits and a preliminary lot line
adjustments, accommodating property owners in their efforts
to add value to the community with a variety of improvements
and new construction projects. Not all Plan Commissions in
all communities are as reasonable as the Town of
Raymond’s.

State of Wisconsin

Wisconsin’s Legislators  are set to return to Madison
January 19 with the Democrat Majority in both houses
pledging to focus on job creation and economic development.
In addition to those priorities, many are watching what if any
progress will be made on the controversial effort to hand over
control of the Milwaukee Public Schools to Mayor and
Democrat gubernatorial candidate Tom Barrett. Racine State
Senator John Lehman plans a public hearing January 5 on
the two bills addressing the issue.

Federal

New RESPA Rules started January 1. Check these RESPA
resources for additional information.

RESPA FAQ
http://www.realtor.org/government_affairs/respa/respa_faqgs
HOW TO COMPLY
http://www.realtor.org/government_affairs/respa/comply

Healthcare reform bills have been passed in two different
forms by the Senate and House with work toward
reconciliation on a single, compromise bill scheduled for early
2010.

By The Numbers

7.4% Increase in existing-home sales

November 2009 sales of existing single-family homes,
townhomes, condos, and co-ops went up again from 6.09
million units in October, also beating November 2008 sales
by 44.1 percent. November 2009 sales are highest since
February 2007.

Department of Workforce Development  figures for
November showed Wisconsin had 435,800 people employed
in manufacturing and 438,200 government workers.

Mark Your Calendar

Earn Up to 18 CE Credits at WRA Winter Convention
January 25-27 | Lake of the Torches Resort | Lac du
Flambeau
http://wra.org/Education/Events/WinterConv2010/WinterConv
.htm

Designation Week - February 8 -11 | Radisson Paper
Valley Hotel | Appleton
Designations can almost double your income in real
estate. Designation Week offers you an opportunity to
take multiple courses in one week and make significant
progress towards earning nationally-recognized
designations — all in one location. Log in and register
now! Or by phone, 1-800-279-1972.
Many Designations, One Location:

GRI Course 2 and GRI Course 3

CRS 201 Listing Strategies

CRS 202 - Effective Buyer Sales Strategies

Marketing with Microsoft (CRS Elective)

Buyer Agency Two-Day Course (ABR)

Short Sales & Foreclosures (ABR Elective, SFR core
course)

New Green Designation Course (ABR & RSPS
Elective)

GREEN Residential Elective Course
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A critical part of every real estate transaction is
establishing a REALTOR®'s right to be paid a
commission. While REALTORS® recognize a
responsibility to serve their clients, customers and the
public, they also have concerns about being fairly
compensated for their professional endeavors.
Compensation in real estate transaction may be
established by the MLS, standing policy letters
between broker/companies, compensation
agreements pertaining to single transactions, or a
combination of these.

Using Policy Letters to Modify MLS Offers of
Compensation are derived from the Article 3
Standards in the Code of Ethics and MLS policy.
Under these standards, it would be permissible for
two brokers to mutually agree to change in
compensation after an offer had been accepted or
may unilaterally modify the offer of compensation
prior to an offer being submitted.

Ask your office if they have any such agreement with
other offices and be prepare to know what your
commission will be on your next transaction.

To learn more about Policy Letters and the
mechanics of writing and distributing policy letters
can be found in the; WRA 02.01 Legal Update ’
Getting Paid Outside of the MLS’












